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Introduction

MailShadow for Google Apps (MailShadow®&)fessional Editiohi-directionally and
continuously synchronizes email, calendar, and contact data betadicrosoft
Exchange/Otlook mailbox and a Google Apps/Gmail accaorgnsure email protectiorgasy
recovery, email migration, and mobile device synchronizatid¥ith an alternate email SEND
function within Outlook users carsend email through the Gmail systdrom Outlookeven if
Exchange is unavailable. Further, by synchronizing with the Google ApgasA8oount,
MailShadowGnables Outlook usemsith Gmail accountso get all their workrelated contacts,
calendar, and email dateasilyonto their smartphone(such as Mobile G1, Treo, or iPhohe

Primary Work
Computer 7

Corporate Exchange
Environment

outlook |
OST file

¢

Exchange Server

For Google Apps

Professional Edition

9 Cogyrght 200 Comphrs Systecm, Inc_ Al ghs reseroet

This Reviewers Guide describes hovgeb up
your Gmail/Google Apps accoundiwnload and
install MailShadow(xonfigure it to synchronize
your Exchange/Oulook and Google mailboxes,
and to synchronize to a G1 smartphone.
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g G1 (Android)

Smartphone
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Email Sync (sIMAP Port 993)
Contact Sync (SSH Port 443)
Calendar Sync (SSH Port 443)

x|

Enable Synchronizers
¥ Enable Calendar Synchranization
¥ Enatle Cantact Synchronization

¥ Enable Email Synchronization

Email Synchronization Settings

" Synchranize all items

" Only Synchronize items newer than j

Email Delivery Settings
£ Always send through Gmail
£ Always send through Exchange
& Send through Gmail when Exchange is unavailable
& Immediately i Exchange is unavailabls

" After Exchange unavailable mare than

=

Page3 of 26



MailShadow for Google Apps Professional Editiser Guide

Before Installing MailShadowG

Tips and Considerations

Tip L MailShadowGyncs bidirectionally.
So, ifyou do not want youexisting
personal Gmail contacts, calendar, and
email data synced intgour existing
corporate Exchange mailbox, start with a
different (empty) Gmail or Google Apps
account or use a test Ekange mailbox, or
both.

Tip 2: We strongly recommend that you
execute a full PST export/badlp of your
Exchange Mailbox, including email,
calendar, contacts, and other data items,
using the export (file type .PST) feature i
Outlook, before installig and running
MailShadow@gainst your live Exchange
mailbox.

Tip 3: Outlook Cached Exchange Modenly Supported With Professional EditiorQutlook

>
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Tip 4:

Tip 5:

Tip 6:

Tip 7:
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must be connected to an Exchange servand be running in Cached Exchange Made
order for MailShadovzto operate. If the Outlook user is running Outlook without
Exchange, or witBxchange but in connecteghon-cachedymode, MailShadow will not
work properly. Be sure to disable MailShadowG before creating or recreating a cached
Exchange modprofile against an existing Exchange mailbox.

Secure IMAP Port 993 Must be AllowetailShadovs uses secure IMAP port 993 to
d8YOKNRBYAT S SYFAf (2 D223fS ! L&D L¥
outbound through the firewadJ it will not work. Please contact your firewall
administrator to open port 993 tanap.gmail.com

G0KS ¢

Must Install with Local Admin PrivilegesThe user account used for the installation of
MailShadows must have local administrator privileges on t8ndows XP/Vista
machine.

hdzif 221 {dzoF2ft RSNA ¢A0K tlIGK B blYS DNBI GS!
The 40character rule is a Google limitatioa. A f { K R2¢D Y| LJA hdzif 221
Gl A f & {lidgod $ent to sync those folders, we recommend you reduce the levels

of nesting in your Outloofolder hierarchy and/or reduce the sizes of folder names, to

bring the total path + folder name character count to 40 or less.

5000 Iten Calendar Limit on Google Calenddeoogle Calendar has an upper limit of
5000 items. If you have more than SDllems in your Outlook calendaonly the first

5000 will synchronize to Google. The calendar synchronizer works from present day
forward ard back. Try deleting older calendar items to reduce the number below 5000.
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Pre-Installation Steps andPre-requisites

1. Ensure your Desktop/Laptopeets the Following Minimum System Requirements:

a. Supported Operating System: Windows XRW{BPor Vista

b. RequiredMicrosoft Outlook20070r 2003 only running in cached Exchange
mode only.

c. FreeHard Disk Space: 1.01Gb (10Mb for product, 1Gb for log files)

d. RAM: Ateast 250Mb freeas seerwhen Outlookis running before installing
MailShadowG

e. CPU:>1.2GhzAMD or Intel

2. Create ad ConfigureGmail accounbn Googletouséa ¥ @2 dz R2y Qi | f NBI R¢
You may use a Google Apps Premiebtandard accounbr a personal Gmail account.

Keep in mind that MailShadowG syncsdirectionally soifyolR2 y QG g+ y i & 2 dzNJ
data (e.g., personal contacts) synched back to Exchange, then start with an empty
Gmail account

3. EnableGmaillMAP Access Via web browser, log into the Gmail account and enable
IMAPaccessas shown below:

= Cemaphore Systems, Inc. Mail - Settings - jliccione@hosted.cemaphore.com - Windows Internet Explorer

@.\-7 y - \g http:ffmail.google, com/ajhosked, cemaphare, com/f #settings/Fwdandpop Vl 45X ‘ | R~
i Links @ | Cemaphare SharePaint Site 5 essllerate Google Apps  “XP My Yshoo! @ Sharepoint WP Yahoo! "W Yahoo! Downloads ¥ Yahoo! Mail & | Captchalinlock
— = . »
W& [@Cemaphure Systems, Inc. Mail - Settings - jliccione@h. .. I I - - = v [ Page - ) Tooks ~
(Start Page Mail Colendar Documerds Ses more» jliccione@hosted.cemaphore.com | Manage this domai Dlder version | Help | Sign out
* ‘ H Search Mail I [ Search the Web IELE[H m[hy s
CEMAPHORE
SYSTEMS™
Compose Mail Settings
Inbox (88 General Accounts Labels Filters@ Forwarding and POP/IMAP @Chat Web Clips [%
Starred % Forwarding: @ Disable forwarding
Chats &° X X .
Sent Mail © Foward a copy of incoming mail to [email address and
Drafis (1 |keep Cemaphore Systems, Inc. Mail's copy in the Inbox V|
All Mail
3 Tip: You can also forward only some of your mail by creating a filter!
pam
Trash POP Download: 1. Status: POP is disabled
Leam more i
Contacts Learmn more () Enable POP for all mail
() Enable POP for mail that arrives from now on
¥ Chat
Search, add, or invite 2. When messages are accessed with POP

@ John Liccione

Set status here
3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)

qm Configuration instructions
Chat with your 1. Status: IMAP is enabled
AIM® buddies : @ Enable IMAP B

Cet startd Leam mare ) © Disable IMAP

Options¥  Add Contact

2. Configure your email client (2.g. Outlook, Thunderbird, iPhone)

w | abels Configuration instructions
Gmaill/MailSha

74 Start w o BREEMYV oo sEAC
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4. Configuethe Gmail Reply To Settings to Appear as Corporate Email Seriflgau wish email
sent from Outlook through Gmail or from the Android smartphone to appear as if it is coming
from your corporate Exchange email address, you can configure Gmail to addrpjueate
email address in th&end Mail assettings, as shown below, via the Gmail web interface:

1) Click Settings

2) ClickAccountstab

3) ClickAdd another email Address

4) Input your corporate Exchange email address

5) Make the corporate Exchange email address the default addressr{aiok
default)

6) SelectAlways reply from default address

7) You will need to verify that you receive email at that address

&) Cemaphore Systems, Inc. Mail - Settings - jliccione1@hosted.cemaphore.com - Windows Internet Explorer,

@.\-:/. - |§, http:/fmail. google, com/athosted cemaphare, com/# settingsfaccounts V| [ X | | 2=

File Edit Wew Favotites Tools  Help : Links g | CaptchaUnlock 3] “WindowsZ008Enterprised™1” Remote Cantrol a
T 4 [@Cemaphore Systems, Inc, Mail - Settings - fliccionel@. ., [_‘ & v M Eéé = sk Page - ”»’ Toals - @" [ Y
Start Page Mail Calendar Documents Sites Video 25

jliccioneli@hosted.cemaphore.com | Manage this domain Older version | Help | Sign out
- 0 arch opti

*r Search Mail ] [ Search the Web =T =S AELA0S
CEMAPHORE

SYSTEMS™
Compose Mail Settings
Inbox (283 General Labels Filters Forwarding and POP/IMAP Chat Web Clips Labs
Starred 77 Send mail as: John Liccione make default edit info
Chats 7 {Use Cemaphore <jliccione1@hosted.cemaphore.com>

i Sy . Inc. Mail to - .
Sant Mail - Reply-to address: jliccione@cemaphore.com
&m ddresses)
w Learn more John Liccione edit info
All Wil <jliccionei@cemaphore.com=
Spam (1
Trash Add another email address
When receiving a message:

Contacts () Reply from the same address the message was sent to
D) (T [iEeTs & Always reply from default address (currently jliccione@cemaphare. com)

{Note: You can change the sddress at the time of your rephy. Lesrn more)

Search, add, or invite
Get mail from

Add another mail account
other accounts:

¥ Labels {Download mail wsing =
Gmaill/Monitaring FOF3)
Gmail)/MNewlnbox Leam more
1_]_uma!l .-lSaIes Change Follow this link Change Password to reset your password.
Gmail)/Softwar Password:
Deleted Items {... 2
' Trusted sites o0 v

5. Secure IMAP (Port 993) imap.gmail.commust be allowed. MailShadowG uses secure IMAP
port 993 to connect to Google (imap.gmail.com) to synchronize email items. Some
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organizations block port 993 at the firewall. If port 993 is blocked, the product will not be able
to synchronize email between Outlook and Goofygs/Gmail. Get this port opened explicitly
to imap.gmail.com by your firewall administrator

6. If Using aTest Exchang®utlook Account If you wish to use a tegixchangeccount skip to
the next section or€onfiguring your Test Outlook Profi{@®utlook 2003) o Configuring your
Test Outlook Profile (Outlook 2007gepending on which version of Outlook you are using.

7. If UsingYour Live Exchange/Outlook Accountf you intend to use your production

Exchange/Outlook accourperform a full Outlook PST baak first, using the Outlook
File/Import/Export utility,then skip directly to the section dnstalling MailShadowG
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Configuring your Test Outlook Profile
(Outlook 2003) If Using a Test
Exchange Mailbox

General New Profile

@ Create Mew Profile

Prafile Mame:
|Mai|5had0wG Profile]

1. Shutdown Outlook if running.

2. Go to Control Panel/Mail

A

3. {StSO0 a{K2g t NRTF/

4. {86806 GKS &t NBvyL | [ J{reroe Jlewpetes [ conv |1 f 5 g R
radiO button ‘Wwhen starting Micrasaft Office Qutlaak, use this prafile:

(%) Prompt: for a profile to be used

A A

5. { Sf S O[:I d I ﬁ ﬁ t N:E '_F }\ t () Always use this profile

6. Name the profile. Call it something
dzy AljdzS a2 @2dz R2Y(
other Outlook profiles you may already
have configured. Click OK.

w
This wizard will allow you to change the e-mail /.
accounts and directories that Outlook uses.

E-mail

@indd 3 new e-mail accounti

(O view or change existing e-mail accounks

Directory

7. Select the Add a newmail accaint radio
button and click Next

O Add a new dirsctory or address book
(O Views or change existing directaries or address baoks

E-mail Accounts fg\

Server Type
‘ou can choose the type of server your new e-mail account will wark, with,

i

Connect ko an Exchange server to read e-mai, access public folders, and share

8. Select the Microsoft Exchange Server Comcrt
radio button and click Next. Oeora

Connect ko a POP3 e-mail server to download your e-mail.

O 1map
Connect ko an IMAP e-mail server ko download e-mail and synchronize mailbox
folders.

(O HTTP
Connect to an HTTP e-mail server such as Hotrail to download e-mail and
synchronize mailbox folders,

() Additional Server Types

Connect ko anather workgroup or 3rd-party mail server,

< Back ” Mext = ][ Cancel
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9. Input the Exchange server name that is
hosting the test mailboxNote: Use
Cached Exchange Moamly with
MailShadowG.

10. Input the name for the test user
account provided to you by your
Exchange Administrator.

11.Click Check Name, wait a minute or so
for it to check the name. If the name
R2SayQid OKSO] 2dziz O2ydl OG & 2 dzNJ
Exchange Administrator to
troubleshoot.

12.0nce theCheck Nameeturns successfullithe User Name should be underlined if it is
successful)ClickNext, thenFinish.

13. Startup your Outlook client andelect the new profile you just createdhenlog in
using the test account logon credentials provided by your Exchange administExdor
not run MailShadows on any other Outlook profile or you may wind upadvertently
syncing your real Outlook data to Gmail.

14.0Outlook should connect to your test Exchange mailbox.
15. Verify Outlook/Exchange functionality with the test mailbox:

a. Send a test message FROM this emesbunt in Outlook to verify Send
functionality.

b. Send a test message TO this account from another account to verify receive
functionality.

c. Create and save one or more contact and calendar items in Outlook.

Cenaphore SystemBroprietary Page9 of 26



