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Introduction  

 

MailShadow for Google Apps (MailShadowG) Professional Edition bi-directionally and 
continuously synchronizes email, calendar, and contact data between a Microsoft 
Exchange/Outlook mailbox and a Google Apps/Gmail account to ensure email protection, easy 
recovery, email migration, and mobile device synchronization.  With an alternate email SEND 
function within Outlook, users can send email through the Gmail system from Outlook even if 
Exchange is unavailable.  Further, by synchronizing with the Google Apps/Gmail account, 
MailShadowG enables Outlook users with Gmail accounts to get all their work-related contacts, 
calendar, and email data easily onto their smartphone (such as T-Mobile G1, Treo, or iPhone). 
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This Reviewers Guide describes how to set up 
your Gmail/Google Apps account, download and 
install MailShadowG, configure it to synchronize 
your Exchange/Oulook and Google mailboxes, 
and to synchronize to a G1 smartphone. 
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Before Installing MailShadowG  

Tips and Considerations  
 

 
 
 
 
 
 
 
 
 
 
 
Tip 3:  Outlook Cached Exchange Mode Only Supported:   With Professional Edition, Outlook 

must be connected to an Exchange server and be running in Cached Exchange Mode in 
order for MailShadowG to operate.  If the Outlook user is running Outlook without 
Exchange, or with Exchange but in connected (non-cached) mode, MailShadowG will not 
work properly.  Be sure to disable MailShadowG before creating or recreating a cached 
Exchange mode profile against an existing Exchange mailbox. 

 
Tip 4:  Secure IMAP Port 993 Must be Allowed:  MailShadowG uses secure IMAP port 993 to 

ǎȅƴŎƘǊƻƴƛȊŜ ŜƳŀƛƭ ǘƻ DƻƻƎƭŜ !ǇǇǎΦ  LŦ ǘƘŜ ǳǎŜǊΩǎ ƻǊƎŀƴƛȊŀǘƛƻƴ ŘƻŜǎ ƴƻǘ ǇŜǊƳƛǘ ǇƻǊǘ ффо 
outbound through the firewall, it will not work.  Please contact your firewall 
administrator to open port 993 to imap.gmail.com. 

 
Tip 5:  Must Install with Local Admin Privileges.  The user account used for the installation of 

MailShadowG must have local administrator privileges on the Windows XP/Vista 
machine. 

 
Tip 6:  hǳǘƭƻƻƪ {ǳōŦƻƭŘŜǊǎ ǿƛǘƘ tŀǘƘ Ҍ bŀƳŜ DǊŜŀǘŜǊ ¢Ƙŀƴ пл /ƘŀǊŀŎǘŜǊǎ 5ƻƴΩǘ {ȅƴŎ ǘƻ DƳŀƛƭΥ  

The 40-character rule is a Google limitation.  aŀƛƭ{ƘŀŘƻǿD ƳŀǇǎ hǳǘƭƻƻƪ άCƻƭŘŜǊǎέ ǘƻ 
Gmŀƛƭ ά[ŀōŜƭǎέΦ  If you want to sync those folders, we recommend you reduce the levels 
of nesting in your Outlook folder hierarchy and/or reduce the sizes of folder names, to 
bring the total path + folder name character count to 40 or less. 

 
Tip 7:  5000 Item Calendar Limit on Google Calendar.  Google Calendar has an upper limit of 

5000 items.  If you have more than 5000 items in your Outlook calendar, only the first 
5000 will synchronize to Google.  The calendar synchronizer works from present day 
forward and back.  Try deleting older calendar items to reduce the number below 5000. 

 

Tip 1:  MailShadowG syncs bi-directionally.  
So, if you do not want your existing 
personal Gmail contacts, calendar, and 
email data synced into your existing 
corporate Exchange mailbox, start with a 
different (empty) Gmail or Google Apps 
account, or use a test Exchange mailbox, or 
both.  

Tip 2:  We strongly recommend that you 
execute a full PST export/back-up of your 
Exchange Mailbox, including email, 
calendar, contacts, and other data items, 
using the export (file type .PST) feature in 
Outlook, before installing and running 
MailShadowG against your live Exchange 
mailbox.  
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Pre-Installation Steps and Pre-requisites 

 
 

1. Ensure your Desktop/Laptop Meets the Following Minimum System Requirements:   
a. Supported Operating System:  Windows XP (32-bit) or Vista 
b. Requires Microsoft Outlook 2007 or 2003 only, running in cached Exchange 

mode only. 
c. Free Hard Disk Space:  1.01Gb (10Mb for product, 1Gb for log files) 
d. RAM:  At least 250Mb free as seen when Outlook is running before installing 

MailShadowG 
e. CPU:  > 1.2Ghz, AMD or Intel 

 
2. Create and Configure Gmail account on Google to use ƛŦ ȅƻǳ ŘƻƴΩǘ ŀƭǊŜŀŘȅ ƘŀǾŜ ƻƴŜΦ  

You may use a Google Apps Premier or Standard account, or a personal Gmail account.  
 
Keep in mind that MailShadowG syncs bi-directionally so if you ŘƻƴΩǘ ǿŀƴǘ ȅƻǳǊ DƳŀƛƭ 
data (e.g., personal contacts) synched back to Exchange, then start with an empty 
Gmail account. 

 
3. Enable Gmail IMAP Access:  Via web browser, log into the Gmail account and enable 

IMAP access as shown below:   
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4. Configure the Gmail Reply To Settings to Appear as Corporate Email Sender:  If you wish email 

sent from Outlook through Gmail or from the Android smartphone to appear as if it is coming 
from your corporate Exchange email address, you can configure Gmail to add the corporate 
email address in the Send Mail as: settings, as shown below, via the Gmail web interface: 

 
1) Click Settings 
2) Click Accounts tab 
3) Click Add another email Address 
4) Input your corporate Exchange email address 
5) Make the corporate Exchange email address the default address (click make 

default) 
6) Select Always reply from default address 
7) You will need to verify that you receive email at that address. 

 
5. Secure IMAP (Port 993) to imap.gmail.com must be allowed.  MailShadowG uses secure IMAP 

port 993 to connect to Google (imap.gmail.com) to synchronize email items.  Some 
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organizations block port 993 at the firewall.  If port 993 is blocked, the product will not be able 
to synchronize email between Outlook and Google Apps/Gmail.  Get this port opened explicitly 
to imap.gmail.com by your firewall administrator.   

 
6. If Using a Test Exchange/Outlook Account.  If you wish to use a test Exchange account, skip to 

the next section on Configuring your Test Outlook Profile (Outlook 2003) or Configuring your 
Test Outlook Profile (Outlook 2007),  depending on which version of Outlook you are using. 

 
7. If Using Your Live Exchange/Outlook Account.  If you intend to use your production 

Exchange/Outlook account, perform a full Outlook PST back-up first, using the Outlook 
File/Import/Export utility, then skip directly to the section on Installing MailShadowG. 
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Configuring your Test Outlook Profile  
(Outlook 2003)  If Using a Test 
Exchange Mailbox 
 

1. Shut down Outlook if running. 
 

2. Go to Control Panel/Mail 
 

3. {ŜƭŜŎǘ ά{Ƙƻǿ tǊƻŦƛƭŜǎέ 
 

4. {ŜƭŜŎǘ ǘƘŜ άtǊƻƳǇǘ ŦƻǊ tǊƻŦƛƭŜ ǘƻ ōŜ ¦ǎŜŘέ 
radio button 

 
5. {ŜƭŜŎǘ ά!ŘŘ tǊƻŦƛƭŜέ 

 
6. Name the profile.  Call it something 
ǳƴƛǉǳŜ ǎƻ ȅƻǳ ŘƻƴΩǘ ŎƻƴŦǳǎŜ ƛǘ ǿƛǘƘ ŀƴȅ 
other Outlook profiles you may already 
have configured.   Click OK. 

 
7. Select the Add a new e-mail account radio 

button and click Next 
 

 

 

 

 

 

 

 
8. Select the Microsoft Exchange Server 

radio button and click Next. 
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9. Input the Exchange server name that is 
hosting the test mailbox.  Note:  Use 
Cached Exchange Mode only with 
MailShadowG. 
 

10. Input the name for the test user 
account provided to you by your 
Exchange Administrator. 

 
11. Click Check Name, wait a minute or so 

for it to check the name.  If the name 
ŘƻŜǎƴΩǘ ŎƘŜŎƪ ƻǳǘΣ ŎƻƴǘŀŎǘ ȅƻǳǊ 
Exchange Administrator to 
troubleshoot. 

 
12. Once the Check Name returns successfully (the User Name should be underlined if it is 

successful), Click Next, then Finish. 
 

13. Start up your Outlook client and select the new profile you just created, then log in 
using the test account logon credentials provided by your Exchange administrator.  Do 
not run MailShadowG on any other Outlook profile or you may wind up inadvertently 
syncing your real Outlook data to Gmail. 

 
14. Outlook should connect to your test Exchange mailbox. 

 
15. Verify Outlook/Exchange functionality with the test mailbox: 

 
a. Send a test message FROM this email account in Outlook to verify Send 

functionality. 
b. Send a test message TO this account from another account to verify receive 

functionality.   
c. Create and save one or more contact and calendar items in Outlook. 

  


